
UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549

FORM 8-K

CURRENT REPORT
Pursuant to Section 13 or 15(d) of the

Securities Exchange Act of 1934

Date of Report (Date of Earliest Event Reported): September 25, 2023

CONCENTRIX CORPORATION
(Exact name of registrant as specified in its charter)

Delaware 001-39494 27-1605762
(State or Other Jurisdiction of Incorporation) (Commission File Number) (I.R.S. Employer Identification Number)

39899 Balentine Drive, Suite 235, Newark, California 94560
(Address of principal executive offices) (Zip Code)

(800) 747-0583
(Registrant’s telephone number, including area code)

N/A
(Former name or former address, if changed since last report.)

Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant under any of the
following provisions:

☐ Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)

☐ Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)

☐ Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))

☐ Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240-13e-4(c))



Securities registered pursuant to Section 12(b) of the Act:
Title of each class Trading Symbol(s) Name of each exchange on which registered

Common Stock, par value $0.0001 per share CNXC The Nasdaq Stock Market LLC

Indicate by check mark whether the registrant is an emerging growth company as defined in Rule 405 of the Securities Act of 1933 (§230.405 of this
chapter) or Rule 12b-2 of the Securities Exchange Act of 1934 (§240.12b-2 of this chapter).

Emerging growth company   ☐

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any new
or revised financial accounting standards provided pursuant to Section 13(a) of the Exchange Act.   ☐



Introductory Note

Closing of the Webhelp Transaction

On September 25, 2023 (the “Closing Date”), Concentrix Corporation (“Concentrix” or the “Company”) completed its acquisition of the issued
and outstanding capital stock (the “Shares”) of Marnix Lux SA, a public limited liability company (société anonyme) incorporated under the laws of the
Grand Duchy of Luxembourg (“Webhelp Parent”) and the parent company of the Webhelp business, from the holders thereof (the “Sellers”). The
acquisition was completed pursuant to the terms and conditions of the Share Purchase and Contribution Agreement, dated as of June 12, 2023, as amended
by the First Amendment to the Share Purchase and Contribution Agreement, dated as of July 14, 2023 (together, the “SPA”) by and among Concentrix,
OSYRIS S.à r.l., a private limited liability company (société à responsabilité limitée) incorporated under the laws of the Grand Duchy of Luxembourg and
a direct wholly owned subsidiary of Concentrix (“Purchaser”), Webhelp Parent, the Sellers, and certain representatives of the Sellers.

Pursuant to the SPA, and upon the terms and subject to the conditions described therein, on the Closing Date, except as otherwise set forth in the
SPA, (i) Purchaser purchased certain of the Sellers’ Shares (the “Acquired Shares”) in exchange for approximately €488.7 million in cash (the “Closing
Cash Payment”) and the Sellers’ Note (as defined and described below) (the Sellers’ Note together with the Closing Cash Payment, the “Cash Purchase
Price”); (ii) the Sellers contributed certain of their Shares (the “Contributed Shares”) in exchange for approximately 14.9 million shares (the “Closing
Shares”) of Concentrix common stock, par value $0.0001 per share (“Common Stock”); and (iii) the Sellers transferred and exchanged certain of their
Shares (the “Exchanged Shares”) for the contingent right to earn up to an additional 750,000 shares of Common Stock (the “Earnout Shares”) (collectively,
the “Transaction”). As a result of the Transaction, Webhelp Parent became a direct subsidiary of Purchaser, and the Company has begun to integrate the
Concentrix and Webhelp businesses.

Prior to the Closing Date, Concentrix and certain Sellers entered into stock restriction agreements (the “Stock Restriction Agreements”), pursuant
to which such Sellers (the “Restricted Stock Participants”) agreed to contribute in kind to Concentrix, and Concentrix agreed to receive, certain of the
Restricted Stock Participants’ Shares in exchange for the issuance of shares of Common Stock with certain restrictions thereon (the “Restricted Shares”) in
lieu of such Sellers’ right to a portion of the Earnout Shares. On the Closing Date, Concentrix issued 79,561 Restricted Shares in exchange for certain of
the Restricted Stock Participants’ Shares. The Restricted Shares are non-transferable and non-assignable and are not entitled to any dividends or
distributions unless and until the restrictions lapse, as set forth in the Stock Restriction Agreements. The Restricted Shares will be automatically cancelled
by Concentrix for no consideration in the event that the restrictions on the Restricted Shares do not lapse. The Restricted Stock Participants have waived
any and all rights as a holder of Restricted Shares to vote on any matter submitted to the holders of Common Stock.

Pursuant to the SPA and the Stock Restriction Agreements, the restrictions on 100% of the Earnout Shares and the Restricted Shares will lapse if
the trading price of Common Stock equals or exceeds $170.00 for 20 trading days in any 45 consecutive trading day period prior to September 25, 2030.
Alternatively, the restrictions on 50% to 100% of the Earnout Shares and the Restricted Shares will lapse prior to the consummation of a change of control
of the Company that occurs before September 25, 2026 if the consideration payable to holders of shares of Common Stock in the change of control is
between $150.00 per share and $170.00 or more per share.

Immediately after the closing of the Transaction, there were approximately 66.6 million shares of Common Stock outstanding, with the
Company’s stockholders prior to the Transaction holding approximately 77.6% of such shares, and the Sellers holding approximately 22.4% of such shares.

The foregoing description of the SPA is qualified in its entirety by reference to the full text of the SPA, which is incorporated in this Introductory
Note by reference to (i) Exhibit 10.1 to the Company’s Current Report on Form 8-K filed on June 12, 2023, and (ii) Exhibit 10.1 to the Company’s Current
Report on Form 8-K filed on July 17, 2023. The foregoing description of the Stock Restriction Agreements is qualified in its entirety by reference to the
full text of the form of Stock Restriction Agreement, which is incorporated in this Introductory Note by reference to Exhibit E to Exhibit 10.1 to the
Company’s Current Report on Form 8-K filed on July 17, 2023.

In connection with the closing of the Transaction, the Company used the net proceeds from its previously disclosed offering and sale of $2.15
billion aggregate principal amount of senior notes, together with approximately $294.7 million of delayed draw borrowings under its previously announced
$2.1447 billion senior unsecured term



loan facility, and cash on hand to pay the Cash Purchase Price, repay approximately €1.80 billion of existing indebtedness of Webhelp Parent and its
subsidiaries, and pay related fees and expenses in connection with the Transaction. The remaining proceeds will be used for general corporate purposes of
the Company.

Item 1.01 Entry into a Material Definitive Agreement.

On the Closing Date and as part of the consideration for the Transaction, Concentrix issued a promissory note in the aggregate principal amount of
€700,000,000 (the “Sellers’ Note”) to certain Sellers (each, a “Noteholder”). Pursuant to the Sellers’ Note, the unpaid principal amount outstanding will
accrue interest from time to time at a rate of two percent (2%) per annum, and all principal and accrued interest will be due and payable on September 25,
2025. The initial amount owed to each Noteholder is set forth in the Sellers’ Note.

The foregoing description of the Sellers’ Note is qualified in its entirety by reference to the full text of the Sellers’ Note, which is filed as Exhibit
10.3 to this Current Report on Form 8-K and is incorporated in this Item 1.01 by reference.

Item 2.01 Completion of Acquisition or Disposition of Assets.

The information set forth under “Closing of the Webhelp Transaction” in the Introductory Note of this Current Report on Form 8-K is incorporated
in this Item 2.01 by reference.

Item 2.03     Creation of a Direct Financial Obligation or an Obligation under an Off-Balance Sheet Arrangement of a Registrant.

The information set forth in Item 1.01 of this Current Report on Form 8-K is incorporated in this Item 2.03 by reference.

Item 3.02. Unregistered Sales of Equity Securities.

The information set forth under “Closing of the Webhelp Transaction” in the Introductory Note of this Current Report on Form 8-K is incorporated
in this Item 3.02 by reference. The shares of Common Stock to be issued as consideration for the Transaction, including pursuant to the SPA and Stock
Restriction Agreements, will be issued pursuant to the exemptions from registration found in Rule 802 under the Securities Act of 1933, as amended (the
“Securities Act”).

Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

Effective as of the closing of the Transaction, on September 25, 2023, Olivier Duha and Nicolas Gheysens were appointed as members of the
Company’s Board of Directors (the “Board”). Each of Mr. Duha and Mr. Gheysens were appointed to the Executive Committee of the Board, effective as of
the closing of the Transaction.

Mr. Duha, age 54, is the co-founder and served as Chief Executive Officer of Webhelp since June 2000. Prior to joining Webhelp, Mr. Duha served
as a consultant at Bain & Company Inc., a global business consulting and services firm, from 1998 to 2000. Mr. Duha received a degree in finance from
École Supérieure de Commerce Et de Management – ESCEM, a master’s degree in consulting from Audencia, and an MBA from INSEAD.

Mr. Gheysens, age 46, has served as an executive of Groupe Bruxelles Lambert SA, a public limited liability company (société anonyme)
incorporated under the laws of Belgium (“GBL”), an investment group based in Brussels, since September 2019. Prior to joining GBL, Mr. Gheysens
served as an executive at KKR & Co., Inc., a global investment firm, from February 2004 to June 2019.

The Company entered into an indemnification agreement with each of Messrs. Duha and Gheysens in connection with their appointment. The
form of indemnification agreement was previously filed as Exhibit 10.4 to Amendment No. 1 to the Company’s Registration Statement on Form 10 filed on
October 13, 2020.

There are no arrangements or understandings between Messrs. Duha and Gheysens and any other persons pursuant to which Messrs. Duha and
Gheysens were appointed as members of the Board, other than as set forth in the SPA and the Investor Rights Agreement by and between Concentrix and
certain Sellers, which were previously disclosed in the Company’s Current Report on Form 8-K filed on March 31, 2023. There are no family relationships



between Messrs. Duha and Gheysens and any previous or current officers or directors of the Company, and there are no related party transactions reportable
under Item 404(a) of Regulation S-K promulgated under the Securities Exchange Act of 1934, as amended (the “Exchange Act”).

Item 7.01 Regulation FD Disclosure.

On September 25, 2023, the Company issued a press release announcing the completion of the Transaction and the appointment of Messrs. Duha
and Gheysens to the Board. A copy of the press release is furnished as Exhibit 99.1 to this Current Report on Form 8-K and is incorporated in this Item
7.01 by reference. The information set forth in this Item 7.01 and in Exhibit 99.1 to this Current Report on Form 8-K shall not be deemed “filed” for
purposes of Section 18 of the Exchange Act or otherwise subject to the liabilities of that section, nor shall they be deemed incorporated by reference in any
filing under the Securities Act or the Exchange Act, except as expressly set forth by specific referencing in such filing.

Item 8.01 Other Items.

Following the closing of the Transaction, the Company will operate under the trade name “Concentrix + Webhelp” while it finalizes its permanent
name.

Item 9.01 Financial Statements and Exhibits.

(a)    Financial Statements of Business Acquired.

The audited consolidated financial statements of Webhelp Parent and its subsidiaries as of and for the years ended December 31, 2022 and 2021
(which include unaudited financial information for the year ended December 31, 2020) are filed as Exhibit 99.2 hereto and incorporated by reference
herein. The consolidated financial statements of Webhelp Parent as of and for the years ended December 31, 2022 and 2021 and for each of the years then
ended have been audited by Deloitte & Associés and PricewaterhouseCoopers Audit, independent auditors, as set forth in their report thereon, which is
incorporated by reference herein (which report expresses an unqualified opinion on such financial statements).

The unaudited consolidated financial statements of Webhelp Parent and subsidiaries as of March 31, 2023 and for the three-month periods ended
March 31, 2023 and 2022 are filed as Exhibit 99.3 hereto and incorporated by reference herein.

(b) Pro Forma Financial Information

The Company’s unaudited pro forma condensed combined statements of operations for the six months ended May 31, 2023 and the year ended
November 30, 2022 and the unaudited pro forma condensed combined balance sheet as of May 31, 2023, each with related notes thereto, are filed as
Exhibit 99.4 hereto and incorporated by reference herein.



(d) Exhibits.

Exhibit No. Description
10.1 Share Purchase and Contribution Agreement, dated June 12, 2023, by and among Concentrix Corporation, OSYRIS S.à r.l., Marnix

Lux SA, the other beneficiaries party thereto, and Sandrine Asseraf as the PoA Seller Representative (incorporated by reference to
Exhibit 10.1 to the Company’s Current Report on Form 8-K filed on June 12, 2023).

10.2 First Amendment to Share Purchase and Contribution Agreement, dated July 14, 2023, by and among Concentrix Corporation,
OSYRIS S.à r.l., Marnix Lux SA, Sandrine Asseraf as the PoA Seller Representative, Priscilla Maters, as the representative of the
GBL Sellers and Frédéric Jousset, and Sapiens, as the representative of the Non-PoA Sellers (incorporated by reference to Exhibit
10.1 to the Company’s Current Report on Form 8-K filed on July 17, 2023).

10.3 Sellers' Note, dated September 25, 2023, by and among Concentrix Corporation and certain holders party thereto.

10.4 Form of Stock Restriction Agreement, dated as of September 25, 2023, by and between Concentrix Corporation and the shareholders
of Marnix Lux SA party thereto (incorporated by reference to Exhibit E to Exhibit 10.1 to the Company’s Current Report on Form 8-K
filed on July 17, 2023).

23.1 Consent of Deloitte & Associés, Independent Auditor (incorporated by reference to Exhibit 23.1 to the Company’s Current Report on
Form 8-K filed on July 17, 2023).

23.2 Consent of PricewaterhouseCoopers Audit, Independent Auditor (incorporated by reference to Exhibit 23.2 to the Company’s Current
Report on Form 8-K filed on July 17, 2023).

99.1 Press release issued by Concentrix Corporation on September 25, 2023 announcing the closing of the Transaction and the appointment
of Messrs. Duha and Gheysens to the Board.

99.2 Audited consolidated financial statements of Webhelp Parent and its subsidiaries as of and for the years ended December 31, 2022 and
2021 (which include unaudited financial information for the year ended December 31, 2020), and the report of Deloitte & Associés
and PricewaterhouseCoopers Audit (incorporated by reference to Exhibit 99.3 to the Company’s Current Report on Form 8-K filed on
July 17, 2023).

99.3 Unaudited consolidated financial statements of Webhelp Parent and its subsidiaries as of March 31, 2023 and for the three-month
periods ended March 31, 2023 and 2022 (incorporated by reference to Exhibit 99.4 to the Company’s Current Report on Form 8-K
filed on July 17, 2023).

99.4 Unaudited pro forma condensed combined financial statements of operations for the six months ended May 31, 2023 and the year
ended November 30, 2022 of the Company and unaudited pro forma condensed combined balance sheet as of May 31, 2023 of the
Company (incorporated by reference to Exhibit 99.5 to the Company’s Current Report on Form 8-K filed on July 17, 2023).

104 Cover Page Interactive Data File (embedded within the Inline XBRL document).

https://www.sec.gov/Archives/edgar/data/1803599/000180359923000135/exhibit101061223.htm
https://www.sec.gov/Archives/edgar/data/1803599/000180359923000159/a071423exhibit101.htm
https://www.sec.gov/Archives/edgar/data/1803599/000180359923000159/a071423exhibit101.htm
https://www.sec.gov/Archives/edgar/data/1803599/000114036123034695/ny20009688x1_ex23-1.htm
https://www.sec.gov/Archives/edgar/data/1803599/000114036123034695/ny20009688x1_ex23-2.htm
https://www.sec.gov/Archives/edgar/data/1803599/000114036123034695/ny20009688x1_ex99-3.htm
https://www.sec.gov/Archives/edgar/data/1803599/000114036123034695/ny20009688x1_ex99-4.htm
https://www.sec.gov/Archives/edgar/data/1803599/000114036123034695/ny20009688x1_ex99-5.htm
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Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

Date: September 25, 2023 CONCENTRIX CORPORATION

By: /s/ Jane C. Fogarty
Jane C. Fogarty
Executive Vice President, Legal



Exhibit 10.3

Execution Version

SELLERS’ NOTE

* * *

THE TRANSFER, SALE AND ASSIGNMENT OF THIS NOTE ARE SUBJECT TO RESTRICTIONS. NO
TRANSFER, SALE OR ASSIGNMENT OF THIS NOTE SHALL BE EFFECTIVE UNLESS MADE IN COMPLIANCE
WITH THE PROVISIONS HEREOF AND PROPERLY REFLECTED IN THE REGISTER.

CONCENTRIX CORPORATION

PROMISSORY NOTE

€700,000,000                                    September 25, 2023

This Promissory Note (this “Note”) is entered into as of the date set forth above by and among:

(a) Concentrix Corporation, a Delaware corporation (the “Maker”),

(b) (i) Sapiens S.à r.l., a private limited liability company (société à responsabilité limitée) organized under the Laws of
the Grand Duchy of Luxembourg, whose registered office is at 19-21, route d’Arlon, L-8009 Strassen, Grand Duchy of
Luxembourg, registered with the Luxembourg Register of Commerce and Companies (Registre de Commerce et des Sociétés,
Luxembourg) under number B235895 (“Sapiens”), (ii) FINPAR V, a société à responsabilité limitée organized under the laws of
Belgium, whose registered office is 24 avenue Marnix, 1000 Brussels, Belgium, registered under corporate number 0746.527.143
(“FINPAR V”), (iii) FINPAR VI, a société à responsabilité limitée organized under the laws of Belgium, whose registered office
is 24 avenue Marnix, 1000 Brussels, Belgium, registered under corporate number 0758.452.601 (“FINPAR VI”, and together
with FINPAR V and Sapiens, the “GBL Noteholders”),

(iv) Olivier Duha, (v) Liberty Management, a société à responsabilité limitée, organized under the laws of Belgium,
whose registered office is 22, rue Jean-Baptiste Meunier, 1050 Brussels, Belgium, registered under the corporate number
0655.770.082 (“Liberty Management”), (vi) Montana, a société simple, organized under the Laws of Belgium, whose registered
office is 22, rue Jean-Baptiste Meunier, 1050 Brussels, Belgium, registered under the corporate number 0786.381.176
(“Montana”, and together with Olivier Duha and Liberty Management, the “OD Noteholders”),

(vii) Frédéric Jousset, and

(viii) each other Person listed on Schedule I (such Persons, the “PoA Noteholders”, together with the GBL Noteholders,
the OD Noteholders, Frédéric Jousset, or any registered assign thereof from time to time, collectively, the “Noteholders” and each
a “Noteholder”) and

(c) Sandrine Asseraf, as the representative of the PoA Noteholders (the “PoA Seller Representative”)



in order to evidence loans deemed to have been extended by the Noteholders to the Maker in the aggregate principal amount of
€700,000,000 for purposes of financing, in part, the acquisition of the Acquired Shares in execution of a delegation of payment
by Purchaser to the Maker of the relevant consideration due by Purchaser for the acquisition of the Acquired Shares. Capitalized
terms used in this Note shall have the meanings ascribed thereto in Exhibit A attached hereto or, if not so defined therein, the
meanings ascribed to such terms in the Purchase Agreement.

FOR VALUE RECEIVED, the Maker hereby promises to pay to the Noteholders, on the second anniversary of the Closing Date
(the “Maturity Date”) the outstanding principal amount of this Note, and all accrued and unpaid interest thereon, and to pay
interest on such principal amounts as provided in Section 2 hereof. The initial amount owed to each Noteholder as of the date
hereof is set forth opposite to the name of such Noteholder on Schedule I. The Maker shall make all cash payments due on this
Note by wire transfer in immediately available funds to the Exchange Agent, or other paying agent acceptable to the Maker and
the Required Noteholders for payment to each Noteholder, or if not to the Exchange Agent or other paying agent acceptable to
the Maker and the Required Noteholders, directly to such Noteholder by wire transfer in immediately available funds in
accordance with the written instructions provided by such Noteholder to the Maker; provided that all cash payments payable to
Frédéric Jousset under this Note shall be paid consistent with Schedule 2.5 of the Parent Disclosure Schedule under the Purchase
Agreement.
1. THE NOTE

This Note is the Sellers’ Note issued pursuant to Section 1.1(a) of the Purchase Agreement.

2. INTEREST PROVISIONS

From and including the date hereof through but excluding the Maturity Date, interest on this Note shall accrue on the
unpaid principal amount of this Note outstanding from time to time at a rate per annum equal to 2.0% (the “Interest Rate”).

All accrued interest shall be paid on the earlier of (i) the Maturity Date and (ii) the date of any prepayment, redemption or
repurchase of all or any portion of the Note (in the case of this clause (ii), solely with respect to accrued and unpaid interest on
the principal amount of this Note so prepaid, redeemed or repurchased). All interest hereunder shall be paid in cash in Euros and
shall be computed on the basis of a year of 365 or 366 days, as applicable, and in each case shall be payable for the actual number
of days elapsed in the relevant calculation period (including the first day but excluding the last day). Notwithstanding any
provisions of this Note, in no event shall the amount of interest paid or agreed to be paid by the Maker exceed an amount
computed at the highest rate of interest permissible under Law. Any accrued interest not previously paid shall be paid in full, in
cash at such time as all remaining unpaid principal on this Note is paid in accordance with this Note.

If any Event of Default (as defined below) has occurred and is continuing, then, for so long as such Event of Default is
continuing, to the extent permitted by applicable Law, the Interest Rate shall increase by 2.0% per annum.

3. PAYMENT PROVISIONS

The Maker covenants that so long as this Note is outstanding:

3.1    Payment at Maturity of the Note. On the Maturity Date, or on any accelerated maturity of the Note, the Maker will pay the
principal amount of the Note then owing, together with all
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accrued and unpaid interest thereon and all other amounts due with respect hereto (if any) in cash.

3.2    Optional Redemption. The Maker may at any time and from time to time redeem this Note, in whole or ratably in part, at
any time without premium or penalty at a price equal to 100% of the principal amount of the Note so redeemed, together with all
accrued and unpaid interest on the principal amount of the Note so redeemed. Any portion of this Note which is redeemed shall
not be reissued or reborrowed.

3.3       Notice of Optional Redemption. Notice of each optional redemption of the Note pursuant to Section 3.2 hereof shall be
given in accordance with Section 9.1 hereof not fewer than three (3) Business Days before the redemption date, in each case by
notice to the Required Noteholders, for further distribution to each Noteholder, which such notice (a) shall be irrevocable but may
be conditional to the extent specified by the Maker therein (including, upon the prepayment of indebtedness, the consummation
of a specified transaction, or as otherwise specified in such notice) and (b) specifies, (i) the date of redemption, the aggregate
principal amount of the Note held by each Noteholder on such date, (ii) the aggregate principal amount of the Note held by such
Noteholder of the Note to be redeemed on such date, and (iii) the accrued interest applicable to such redemption. The proceeds of
any optional repurchase shall be applied in accordance with Section 3.6.

3.4    Payment of Redemption Price. Upon each optional redemption of the Note, in whole or in part, the Maker will, unless the
conditions to redemption set forth therein are not satisfied, pay to the Exchange Agent (or as otherwise specified in the “for value
received” paragraph above) in cash the principal amount of the Note to be redeemed as set forth in the notice delivered pursuant
to Section 3.3 hereof, together with unpaid interest in respect thereof accrued to and including the redemption date (the
“Redemption Price”), by wire transfer of immediately available funds to the Exchange Agent. On any redemption date, if
requested by the Maker, the holder, custodian or similar Person then in possession of this Note will make a notation on Schedule I
reflecting the amount of principal so redeemed.

3.5    Mandatory Repurchases

3.5.1. Upon a Change of Control. Upon the occurrence of a Change of Control, the Maker shall repurchase the outstanding Note
in cash, without premium or penalty, at a price equal to 100% of the entire unpaid principal amount of the Note, together with all
accrued and unpaid interest thereon through the date of repurchase and all other amounts due with respect hereto (if any) in cash
(the “Repurchase Price”). The provision of notice and payment of the Repurchase Price pursuant to this Section 3.5 will be
conducted in the same manner as the provision of notice and payment of the Redemption Price provided in Sections 3.3 and 3.4
above. The proceeds of any mandatory repurchase shall be applied in accordance with Section 3.6.

3.5.2. Net Cash Proceeds of Note Refinancing. If, after the Closing Date, the Maker actually receives net cash proceeds (for the
avoidance of doubt, after retiring any other Indebtedness required by its terms to be repaid, prepaid, refinanced, redeemed or
otherwise satisfied with such proceeds, and net of all fees and out-of-pocket expenses incurred by the Maker or any of its
subsidiaries in connection with such transaction, including underwriting or issuance discounts, commissions and fees and
attorney’s fees, investment banking fees and brokerage, consultant and accounting fees) in excess of $500,000,000 in the
aggregate from the issuance of any debt securities or instruments or the incurrence of other debt for borrowed money (including,
without limitation, convertible debt securities, debt instruments with warrants or secured or unsecured, senior, non-senior, or
subordinated debt instruments, whether in the form of notes, loans, or credit facilities) pursuant to a refinancing transaction
whose stated purpose is to refinance all or a
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portion of this Note, the Maker shall repurchase this Note in cash, in whole or ratably in part, within ten (10) Business Days after
receipt of such net cash proceeds, in an amount equal to 100% of any net cash proceeds actually received in such refinancing, not
to exceed the amount payable pursuant to this Note.

3.6        Application of Payments. All payments made by the Maker hereunder shall be applied: (a) first, to the payment of all
reasonable and documented costs and expenses then due to the Noteholders from the Maker in connection with the collection in
respect of this Note following the occurrence and during the continuation of any Event of Default, including, without limitation,
all court costs and documented fees and expenses of its agents and legal counsel and any other reasonable and documented costs
or expenses incurred in connection with the exercise of any right or remedy hereunder, (b) second, to the payment of the accrued
and unpaid interest then due and payable under this Note in connection with any payment, prepayment, redemption or
repurchase, as applicable, (c) third, to the payment, prepayment, redemption or repurchase of the principal then due and payable
under this Note, as applicable, on the Maturity Date (or the date on which this Note is otherwise redeemed or repurchased
pursuant to Section 3.2 or Section 3.5). Any repayment, prepayment, repurchase or redemption of this Note may only be made in
connection with the repayment, prepayment, repurchase or redemption of all Noteholders on a pro rata basis based on their
respective initial principal amounts specified on Schedule I.

4. REPRESENTATIONS AND WARRANTIES

The Maker hereby represents and warrants to the Noteholders that on and as of the date hereof

4.1    The Maker is a duly organized, validly existing and in good standing under the Laws of Delaware.

4.2    The Maker is duly authorized to execute, deliver and perform its obligations under this Note. The execution, delivery and
performance of this Note, and the performance of the transactions contemplated hereby, including, without limitation, the
issuance and repayment of this Note, do not (i) require any consent or approval of any holders of the equity interests of Maker,
other than those already obtained; (ii) conflict with or violate any provisions of Maker’s certificate of incorporation, its by-laws
or any shareholders’ agreement or equivalent, (iii) contravene or conflict with any provision of any material agreement,
indenture, instrument, order or decree that is binding upon Maker or its Subsidiaries or (iv) violate or cause a default under any
material applicable Law.

4.3    This Note is a legal, valid and binding obligation of Maker, enforceable against Maker in accordance with its terms, except
as enforceability may be limited by bankruptcy, insolvency, fraudulent conveyance, reorganization or similar laws relating to or
affecting creditors’ rights generally and general principles of equity (whether considered in a proceeding in equity or law).

4.4    There is no pending or threatened legal proceeding affecting the Maker which materially and adversely affects the legality,
validity or enforceability of this Note.

The Maker further acknowledges and agrees that (i) it will derive substantial direct and indirect benefits (financial or
otherwise) from consummation of the transactions contemplated by the Purchase Agreement; (ii) desires to induce the
Noteholders to enter into the Purchase Agreement; and (iii) has received good and valuable consideration in connection with its
entering into this Note.

:
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5. COVENANTS

5.1       The Maker shall not, at any time, renew, amend, extend, or otherwise modify the terms and provisions of any Material
Indebtedness nor shall the Maker enter into any other Material Indebtedness (by way of refinancing or otherwise), if such action
shall add any direct restrictions on the right of the Maker to make payments on or in respect of this Note.

5.2       As soon as possible and in any event within three (3) Business Days after it becomes aware that a Default or Event of
Default has occurred, the Maker shall notify the Required Noteholders in writing of the nature and extent of such Default or
Event of Default and the action, if any, it has taken or proposes to take with respect to such Default or Event of Default.

5.3    Maker shall not agree, consent, permit or otherwise undertake to amend or otherwise modify the terms or provisions of its
Organizational Documents in a manner that could reasonably be expected to materially and adversely affect Maker’s ability to
satisfy its obligations under this Note.

5.4    The Maker shall promptly execute and deliver such further instruments and do or cause to be done such further acts as may
be necessary or advisable to carry out the intent and purposes of this Note.

6. DEFAULTS

6.1    An “Event of Default” shall exist if any of the following conditions or events shall occur and be continuing:

(a)    Maker defaults in the payment of (x) principal, Redemption Price or Repurchase Price (if any) on this Note when the
same becomes due and payable or (y) interest on this Note within three (3) Business Days after the same becomes due and
payable, in each case, whether at maturity, at a date fixed for payment or prepayment, by declaration or otherwise;

(b)    Maker defaults in the performance of any covenant contained in Section 5.1, or Section 5.3 and such other covenant
remains uncured for a period of ten (10) days after the earlier of (i) the date that the Maker knows or reasonably should
have known of such Default and (ii) the receipt of written notice of such Default from a Noteholder to the Maker;

(c)    Maker defaults in the performance of any other covenant or obligation (other than those referred to in clauses (a) and
(b) above) contained herein and such other default remains uncured for a period of thirty (30) days after the earlier of (i)
the date that the Maker knows or reasonably should have known of such Default and (ii) the receipt of written notice of
such Default from a Noteholder to the Maker;

(d)    Maker (i) files, or consents by answer or otherwise to the filing against it of, a petition for relief or Reorganization,
(ii) makes an assignment for the benefit of its creditors, (iii) consents to the appointment of a custodian, receiver, trustee
or other officer with similar powers with respect to it or with respect to any substantial part of its property, (iv) is
adjudicated as insolvent or to be liquidated or (v) takes corporate or equivalent action for the purpose of any of the
foregoing;

(e)     a Governmental Authority enters an order appointing, without consent by Maker, a custodian, receiver, trustee or
other officer with similar powers with respect to it
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or with respect to any substantial part of its property, or constituting an order for relief or approving a petition for
Reorganization, or any such petition shall be filed against Maker and such petition shall not be dismissed within 60 days;

(f)    any representation or warranty made by Maker herein shall have failed to be true and correct in all material respects;

(g)    Maker shall challenge or contest, in any action, suit or proceeding, the validity or enforceability of this Note; or

(h)    a default under any loan, mortgage, indenture, credit agreement or similar instrument under which there is issued or
by which there is secured or evidenced any Indebtedness for money borrowed by the Maker (or the payment of which is
guaranteed by the Maker), other than Indebtedness owed to its Subsidiaries, whether such Indebtedness or guarantee now exists
or is created after the date of this Note, which default (i) is caused by a failure to pay principal of, or interest or premium, if any,
on such Indebtedness prior to the expiration of the grace period provided in such Indebtedness (“payment default”); or (ii) results
in the acceleration of such Indebtedness prior to its maturity; and, in each case, the principal amount of any such Indebtedness,
together with the principal amount of any other such Indebtedness under which there is an outstanding uncured payment default
or the maturity of which has been and remains so accelerated, aggregates in excess of $400,000,000.

6.2        Acceleration. If an Event of Default described in Section 6.1(d) or Section 6.1(e) hereof has occurred, this Note shall
automatically become immediately due and payable in full. If any Event of Default (other than an Event of Default described in
Section 6.1(d) or Section 6.1(e) hereof) has occurred and is continuting, then upon declaration by any Required Noteholder by
written notice to the Maker, this Note shall be immediately due and payable. Upon this Note (or portion thereof) becoming due
and payable under this Section 6.2, whether automatically or by declaration, the unpaid principal amount of this Note (or portion
thereof), plus all accrued and unpaid interest thereon and all other amounts due with resepct thereto (if any) shall all be
immediately due and payable without presentment, demand, protest or further notice, all of which are hereby waived. If any
Default or Event of Default has occurred and is continuing, and irrespective of whether this Note has become or has been
declared immediately due and payable under this Section 6.2, each Noteholder may proceed to protect and enforce their rights by
an action at law, suit in equity or other appropriate proceeding, whether for the specific performance of any agreement contained
herein, or for an injunction against a violation of any of the terms hereof, or in aid of the exercise of any power granted hereby or
by law or otherwise. The Required Noteholders may rescind an acceleration and its consequences if the rescission would not
conflict with any judgment or decree and if all existing Events of Default have been cured or waived except nonpayment of
principal or interest that has become due solely because of acceleration.  No such rescission shall affect any subsequent Event of
Default or impair any right consequent thereto.

7. TRANSFER AND REPLACEMENT OF NOTE

7,1        Restrictions on Transfer of Note. Maker may not sell, assign, transfer, or otherwise dispose of, in whole or in part (a
“Transfer”) this Note or any of its rights, liabilities or obligations hereunder without the prior written consent of the Required
Noteholders. Neither the PoA Seller Representative, nor any Noteholder (other than Frédéric Jousset and the OD Noteholders
who shall be permitted to mortgage, pledge, hypothecate or encumber his interest in this Note in connection with any
Indebtedness) may Transfer, mortgage, pledge, hypothecate or encumber this Note or any interest herein in full or in part, without
the prior written consent of the Maker; provided, that consent of the Maker shall not be required for any transfer or
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assignment by a Noteholder (i) to an Affiliate of any Noteholder or (ii) upon the occurrence and during the continuance of an
Event of Default. No transfer or assignment of this Note shall be effective unless and until recorded in the Register. Any
purported transfer of this Note or a portion hereof that does not comply with the provisions of this Section 7.1 shall be null and
void and of no effect.

7.2    Replacement of Note. Upon receipt by the Maker from any Required Noteholder of evidence reasonably satisfactory to it of
the ownership of and the loss, theft, destruction or mutilation of this Note, and (a) in the case of loss, theft or destruction, of
indemnity reasonably satisfactory to it, or (b) in the case of mutilation, upon surrender and cancellation thereof, the Maker shall,
at its own expense, execute and deliver, in lieu thereof, a new Note, dated and bearing interest from the date to which interest
shall have been paid on such lost, stolen, destroyed or mutilated Note or dated the date of such lost, stolen, destroyed or mutilated
Note if no interest shall have been paid thereon.

7.3    Register. The Maker shall establish and maintain a separate register (the “Register”) setting forth the name and address of
each Noteholder, the dates and amount of any payment of principal and interest on this Note and the unpaid principal and interest
amounts owed to each Noteholder. The entries in the Register shall be conclusive, absent manifest error, and all parties shall treat
each person whose name is recorded in the Register pursuant to the terms hereof as a Noteholder. The Maker shall promptly
record any assignment permitted or consented to pursuant to Section 7.1 above in the Register. This provision shall be construed
so that this Note is at all times maintained in “registered form” within the meaning of the Code and the United States Treasury
Regulations promulgated thereunder.

8. AMENDMENT AND WAIVER

8.1. Requirements. This Note may be amended, and the observance of this Note may be waived (either retroactively or
prospectively), with (and only with) the written consent of the Maker and the Required Noteholders, or by the Required
Noteholders (in the case of a waiver); provided that no such amendment or waiver shall:

(a) extend the Maturity Date of this Note without the written consent of each Noteholder;

(b) postpone any date scheduled for, or reduce or forgive the amount of, any payment of principal or interest on
this Note without the written consent of each Noteholder; or

(c) subordinate the obligations under this Note to any other indebtedness without the written consent of each
Noteholder;

(d) change any provision of Section 3.6 or the definition of “Required Noteholders” or any other provision
specifying the number of Noteholders required to take any action under this Note without the written consent of each
Noteholder.

8.2. Binding Effect, etc. Any amendment or waiver consented to as provided in this Section 8 is binding upon each Noteholder
and the Maker without regard to whether this Note has been marked to indicate such amendment or waiver. No such amendment
or waiver will extend to or affect any obligation, covenant, agreement, Default or Event of Default not expressly amended or
waived or impair any right consequent thereon. No course of dealing between the Maker, on the one hand, and any Required
Noteholder or any Noteholder, on the other hand, nor any delay in exercising any rights hereunder or under this Note shall
operate as a waiver of any rights of any Required Noteholder or any Noteholder.
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9. MISCELLANEOUS

9.1        Notices. The notice provision in Section 10.6 of the Purchase Agreement is incorporated herein by reference mutatis
mutandis.

9.2        WAIVER OF JURY TRIAL. MAKER, THE POA SELLER REPRESENTATIVE AND EACH NOTEHOLDER
HEREBY WAIVE THE RIGHT TO A TRIAL BY JURY IN ANY ACTION OR PROCEEDING UNDER OR PURSUANT TO
THIS NOTE OR ANY ACTION OR PROCEEDING ARISING OUT OF THE TRANSACTIONS CONTEMPLATED
HEREBY, REGARDLESS OF WHETHER MAKER, THE POA SELLER REPRESENTATIVE OR SUCH NOTEHOLDER
INITIATES SUCH ACTION OR PROCEEDING.

9.3    Governing Law; Submission to Jurisdiction. The provisions of this Note shall be governed by, and construed and enforced
in accordance with, the laws of the State of New York, without regard to conflict of laws principles that could cause the law of
another jurisdiction to apply. The Maker, the PoA Seller Representative and the Noteholders hereby agree that any legal action or
proceeding arising out of or relating to this Note or any agreements or transactions contemplated hereby shall be brought
exclusively in a state or federal court in New York, New York and hereby expressly submits to the personal jurisdiction and
venue of such court for the purposes thereof and expressly waives any claim of improper venue and any claim that such courts
are an inconvenient forum. The Maker, the PoA Seller Representative and the Noteholders hereby irrevocably consent to the
service of process of any of the aforementioned courts in any such suit, action or proceeding by the mailing of copies thereof by
registered or certified mail, postage prepaid, to the addresses set forth or referred to in Section 10.6 of the Purchase Agreement
(with notices to the Maker to be sent as if being sent to the Parent or Purchaser pursuant thereto).

9.4    Successors and Assigns. This Note shall bind Maker and its successors and permitted assigns, and the benefits of this Note
shall inure to the benefit of the PoA Seller Representative, each Noteholder and their respective successors and permitted assigns.

9.5    Payments Due on Non-Business Days. Anything in this Note to the contrary notwithstanding, any payment of principal of,
or interest on, this Note that is due on a date other than a Business Day shall be made on the next succeeding Business Day,
including the additional days elapsed in the computation of the interest payable on such next succeeding Business Day.

9.6    Severability. Any provision of this Note that is prohibited or unenforceable in any jurisdiction shall, as to such jurisdiction,
be ineffective to the extent of such prohibition or unenforceability without invalidating the remaining provisions hereof, and any
such prohibition or unenforceability in any jurisdiction shall (to the full extent permitted by law) not invalidate or render
unenforceable such provision in any other jurisdiction. Upon any determination that any term or other provision of this Note is
invalid, illegal or incapable of being enforced, the Maker and the Required Noteholders shall negotiate in good faith to modify
this Note so as to effect the original intent of the parties as closely as possible to the fullest extent permitted by applicable Law in
a mutually acceptable manner in order that the transactions contemplated hereby are fulfilled as originally contemplated to the
fullest extent possible.

9.7    Waiver of Presentment, etc. The Maker hereby waives presentment for payment, demand, notice of nonpayment, diligence,
notice of acceptance, notice of dishonor, demand for payment, protest of any dishonor, notice of protest, and protest of this Note
and all other notices of any kind in connection with the delivery, acceptance, performance, default, or enforcement of the
payment of this Note, and agrees that the Maker’s liability shall be unconditional without regard to the liability of any other
person or entity and shall not in any manner be affected by any

-8-



indulgence, extension of time, renewal, waiver or modification granted or consented to by all the Noteholders or by the Required
Noteholders.

9.8    Cost of Collection; Recovery Claim. (a) The Maker unconditionally and irrevocably agrees to pay upon demand any and all
reasonable costs and expenses (including, without limitation, reasonable attorneys’ fees and expenses of counsel for each
Required Noteholder) paid or incurred by the PoA Seller Representative and each other Required Noteholder in collecting any
amounts due hereunder, in enforcing the terms of this Note or otherwise incurred by any Noteholder in connection with any
Recovery Claim.

(b)        Should a claim (a “Recovery Claim”) be made upon any Noteholder at any time for recovery of any amount
received by such Noteholder in payment of any or all of the liabilities and should such amount be rescinded or returned by such
Noteholder for any reason whatsoever (including, without limitation, the insolvency, bankruptcy, liquidation or reorganization of
any Person), or any Noteholder shall otherwise repay all or part of said amount by reason of (a) any judgment, decree or order of
any court or administrative body having jurisdiction over such Noteholder or any of its property, or (b) any reasonable settlement
or compromise of any such Recovery Claim effected by such Noteholder with the claimant (including the Maker), the Maker
shall remain liable to such Noteholder for the amount so repaid to the same extent as if such amount had never originally been
received by such Noteholder, notwithstanding any termination or cancellation hereof or the return of this instrument to the Maker
(and such amounts shall, for the purposes of this Note, be deemed to have continued in existence to the extent of such payment,
notwithstanding such application by such Noteholder, and this Note shall continue to be effective or be reinstated, as the case
may be, as to such amounts due hereunder).

9.9    No Waiver; Cumulative Remedies. No failure or delay by the PoA Seller Representative or any Noteholder in exercising
any right, power or privilege under this Note shall operate as a waiver thereof nor shall any single or partial exercise thereof
preclude any other or further exercise thereof or the exercise of any other right, power or privilege. The rights and remedies
herein provided shall be cumulative and not exclusive of any rights or remedies provided by law. No notice to or demand on the
Maker in any case shall entitle the Maker to any other or further notice or demand in related or similar circumstances requiring
such notice.

9.10    Setoff. All payments to be made hereunder by the Maker to any Noteholder shall be made without offset, setoff or other
deduction of any kind.

9.11    No Third Party Beneficiaries. Nothing in this Note shall be deemed or construed to give any Person, other than the Maker,
the PoA Seller Representative and the Noteholders, and their respective permitted successors and assigns, any legal or equitable
rights hereunder.

9.12    Withholding Rights. The Maker and the Exchange Agent (without duplication) shall be entitled to deduct and withhold
from amounts otherwise payable pursuant to this Note, any amounts required to be deducted or withheld with respect to the
making of such payment under applicable Tax Law and shall timely pay the full amount so deducted or withheld to the relevant
Taxing Authority in accordance with applicable Law. If a payor determines that an amount is required to be deducted and
withheld with respect to any of the Noteholders or any of their Affiliates, then such payor shall use commercially reasonable
efforts to provide the Required Noteholders, as applicable, with reasonable notice of the payor’s intent to deduct and withhold,
the legal basis therefor, and reasonably cooperate with the Required Noteholders, as applicable, with respect to (a) the application
of the “portfolio interest” exemption under sections 871(h) and 881(c) of the Code and claiming the benefits of such exemption
under the Code and (b) claiming the benefits of any income Tax treaty, in each case, to the extent applicable with respect to any
payments under this Note, to reduce, minimize, or eliminate such potential deductions and
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withholdings, including by providing a reasonable opportunity for the payee to provide forms or other evidence that would
reduce or exempt such amounts from deduction or withholding. To the extent that any amounts are so deducted, withheld and
timely remitted to the appropriate Taxing Authority, such deducted or withheld amounts shall be treated for all purposes of this
Note as having been paid to the Noteholder in respect of which such deduction or withholding was made. Notwithstanding
anything to the contrary in this Note, none of the Maker nor the Exchange Agent shall be entitled to deduct and withhold from
amounts otherwise payable pursuant to this Note at a rate in excess of any preferential rate prescribed by any applicable income
Tax treaty under applicable Law.

9.13    OID Legend. If this Note is issued with “original issue discount” (within the meaning of section 1273 of the Code) for
U.S. federal income tax purposes, it shall also bear the following legend:

THIS DEBT INSTRUMENT IS ISSUED WITH ORIGINAL ISSUE DISCOUNT. THE CORPORATE SECRETARY OF
THE ISSUER, AS A REPRESENTATIVE OF THE ISSUER, WILL PROMPTLY MAKE AVAILABLE ON REQUEST TO
THE HOLDER OF THIS NOTE THE FOLLOWING INFORMATION: (1) ISSUE PRICE OF THE NOTE, (2) AMOUNT OF
ORIGINAL ISSUE DISCOUNT ON THE NOTE, (3) ISSUE DATE OF THE NOTE AND (4) YIELD TO MATURITY OF THE
NOTE. THE ADDRESS OF THE CORPORATE SECRETARY OF THE ISSUER IS 39899 BALENTINE DR #235, NEWARK,
CA 94560.

9.14    ENTIRE AGREEMENT. THIS NOTE, TOGETHER WITH THE PURCHASE AGREEMENT, REPRESENTS THE
FINAL, ENTIRE AGREEMENT BETWEEN THE PARTIES REGARDING THE SUBJECT MATTER HEREOF AND
THEREOF AND MAY NOT BE CONTRADICTED BY EVIDENCE OF PRIOR, CONTEMPORANEOUS OR SUBSEQUENT
ORAL AGREEMENTS OF THE PARTIES. THERE ARE NO UNWRITTEN ORAL AGREEMENTS BETWEEN THE
PARTIES.

(The remainder of this page is intentionally left blank.)
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    IN WITNESS WHEREOF, the undersigned has caused this Note to be executed by a duly authorized officer as of the date first
written above.

CONCENTRIX CORPORATION, as Maker

By: /s/ Jane Catherine Fogarty
    Name:     Jane Catherine Fogarty
    Title:      Executive Vice President, Legal



PoA Seller Representative, as the representative of the POA Noteholders

By: /s/ Sandrine Asseraf    
    By Sandrine Asseraf, duly authorized    
    

    



SAPIENS S.À R.L., as a Noteholder

By: /s/ Priscilla Maters    
    Name:     Priscilla Maters
    Title:      Director

 

By: /s/ Serge Saussoy        
    Name:     Serge Saussoy
    Title:      Director

FINPAR V SRL, as a Noteholder

By: /s/ Priscilla Maters    
    Name:     Priscilla Maters
    Title:      Director

 

By: /s/ Xavier Likin        
    Name:     Xavier Likin
    Title:      Director

 
 
 

FINPAR VI SRL, as a Noteholder

By: /s/ Priscilla Maters    
    Name:     Priscilla Maters
    Title:      Director

 

By: /s/ Xavier Likin        
    Name:     Xavier Likin
    Title:      Director

    



OLIVIER DUHA, as a Noteholder

By: /s/ Olivier Duha        
    By Olivier Duha, in his individual capacity
         

 
 

MONTANA, as a Noteholder

By: /s/ Olivier Duha        
    By Olivier Duha, duly authorized

 
 
 

LIBERTY MANAGEMENT, as a Noteholder

By: /s/ Olivier Duha        
    By Olivier Duha, duly authorized

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    



FRÉDÉRIC JOUSSET, as a Noteholder

By: /s/ Frédéric Jousset        
    By Frédéric Jousset, in his individual capacity
         

 

    



EXHIBIT A

DEFINED TERMS

As used herein, the following terms have the respective meanings set forth below:

“Bankruptcy Code” means the provisions of Title 11 of the United States Code or other applicable bankruptcy, insolvency
or similar laws of any jurisdiction.

“Beneficial Ownership” shall have the meaning given to such terms in Rules 13d-3 and 13d-5 under the Exchange Act.

“Business Day” means any day other than a Saturday, a Sunday or a day on which commercial banks in New York City
are required or authorized to be closed.

“Change of Control” means (a) any person or group shall acquire Beneficial Ownership, directly or indirectly, of more
than 50% of the outstanding voting Equity Interests of the Maker, measured by voting power rather than number of shares and (b)
the direct or indirect sale, lease, transfer, conveyance, exclusive license or other disposition (other than by way of a merger or
consolidation), in one or a series of related transactions, of all or substantially all of the assets of the Maker on a consolidated
basis with its direct and indirect Subsidiaries (including by the sale of Equity Interests of one or more direct or indirect
Subsidiaries of the Maker) other than to one or more direct or indirect Subsidiaries of the Maker. For the avoidance of doubt,
neither the entry into the Put Option Agreement, the Purchase Agreement any ancillary documents related thereto, nor or the
consummation of the transactions contemplated thereby shall constitute, or be deemed to constitute, a Change of Control.

“Default” means any event or condition that constitutes an Event of Default or that, with the giving of any notice, the
passage of time, or both, would be an Event of Default.

“Event of Default” has the meaning set forth in Section 6.1.

“Equity Interest” means, with respect to any person, any and all shares, interests, participations or other equivalents,
including membership interests (however designated, whether voting or nonvoting), of equity of such person, including, if such
person is a partnership, partnership interests (whether general or limited) and any other interest or participation that confers on a
person the right to receive a share of the profits and losses of, or distributions of property of, such partnership, whether
outstanding on the date hereof or issued after the date hereof, but excluding debt securities convertible or exchangeable into such
equity.

“Exchange Act” means the Securities Exchange Act of 1934, as amended, and the rules and regulations promulgated
thereunder.

“GAAP” means generally accepted accounting principles in the United States as in effect from time to time and at the
date of any computation. Notwithstanding any other provision contained herein, all terms of an accounting nature used herein
shall be construed, and all computations of amounts and ratios referred to herein shall be made (i) without giving effect to any
election under FASB ASC 825-10-25 (or any other Accounting Standards Codification of the Financial Accounting Standards
Board having a similar result or effect) to value any Indebtedness of any Person at “fair value”, as defined therein, (ii) without
giving effect to any treatment of Indebtedness in respect of convertible debt instruments under FASB ASC 470-20 (or any other
Accounting Standards Codification of the Financial Accounting Standards Board having a similar result or effect) to value any
such Indebtedness in a reduced or bifurcated manner as described therein, and such Indebtedness shall at all times be valued at
the full stated



principal amount thereof, (iii) without giving effect to the application of Accounting Standards Update 2015-03, Interest, issued
by the Financial Accounting Standards Board to the extent such application results in indebtedness being reflected on a balance
sheet at an amount less than the stated principal amount thereof and (iv) without giving effect to any change in accounting for
leases pursuant to GAAP resulting from the adoption of Financial Accounting Standards Board Accounting Standards Update
No. 2016-02, Leases (Topic 842 or any similar, successor or substitute accounting standard or codification), to the extent such
change would require the recognition of right-of-use assets and lease liabilities that would not have been required to be classified
as a capital lease under GAAP as in effect immediately prior to the adoption thereof. If there occurs a change in generally
accepted accounting principles in the United States occurring after the date of original issuance of the date of this Note and such
change would cause a change in the method of calculation of any term or measure used in this Note (an “Accounting Change”),
then the Maker may elect, as evidenced by a written notice of the Maker to the Required Noteholders, that such term or measure
shall be calculated as if such Accounting Change had not occurred; provided that, with respect to any Accounting Change, in the
Maker’s good faith determination, the Maker’s election to calculate such term or measure as if such Accounting Change had not
occurred will not be less favorable to the Noteholders in any material respect than the method of calculation of such term or
measure as in effect on the date of this Note.

“Governmental Authority” means (a) the government of (i) the United States of America or any State or other political
subdivision thereof or (ii) any jurisdiction in which the Maker or any of its Subsidiaries conducts all or any part of its business, or
which asserts jurisdiction over any properties of the Maker or any of its Subsidiaries; or (b) any entity exercising executive,
legislative, judicial, regulatory or administrative functions of, or pertaining to, any such government, or any arbitrator or arbitral
body.

“Indebtedness” means any and all obligations of a Person for money borrowed which, in accordance with GAAP, would
be reflected on the balance sheet of such Person as a liability on the date as of which Indebtedness is to be determined.

“Laws” or “Law” has the meaning set forth in the Purchase Agreement.

“Maker” has the meaning set forth in the introductory paragraph of this Note.

“Material Indebtedness” means Indebtedness for borrowed money with an original principal amount of $400,000,000 (or
its equivalent in any other currency) or more.

“Maturity Date” has the meaning set forth in the introductory paragraph of this Note.

“Note” has the meaning set forth in Section 1.

“Noteholder” and “Noteholders” have the meaning set forth in the introductory paragraph of this Note.

“Person” means an individual, a corporation, a general partnership, a limited partnership, a limited liability company, an
association, a trust or any other entity or organization, including a government or political subdivision or an agency or
instrumentality thereof.

“PoA Seller Representative” has the meaning set forth in the Recitals.

“Purchase Agreement” means that certain Share Purchase and Contribution Agreement, dated as of June 12, 2023, by and
among the Maker, OSYRIS S.à r.l., a private limited liability company (société à responsabilité limitée) incorporated under Laws
of the Grand Duchy of Luxembourg, having its registered office at 63-65, rue de Merl, L-2146 Luxembourg, Grand
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Duchy of Luxembourg, registered with the Luxembourg Trade and Companies Register (Registre de Commerce et des Sociétés de
Luxembourg) under number B272012 (“Purchaser”), Marnix Lux, a société anonyme incorporated under Laws of the Grand
Duchy of Luxembourg, registered with the companies registry with the Luxembourg Register of Commerce and Companies
(Registre de Commerce et des Sociétés) under number B236573 (the “Company”), Sapiens S.à r.l., a private limited liability
company (société à responsabilité limitée) organized under the Laws of the Grand Duchy of Luxembourg, whose registered
office is at 19-21, route d’Arlon, L-8009 Strassen, Grand Duchy of Luxembourg, registered with the Luxembourg Register of
Commerce and Companies (Registre de Commerce et des Sociétés) under number B235895, FINPAR V, a société à responsabilité
limitée organized under the laws of Belgium, whose registered office is 24 avenue Marnix, 1000 Brussels, Belgium, registered
under corporate number 0746.527.143, FINPAR VI, a société à responsabilité limitée organized under the laws of Belgium,
whose registered office is 24 avenue Marnix, 1000 Brussels, Belgium, registered under corporate number 0758.452.601, Liberty
Management, a société à responsabilité limitée, organized under the laws of Belgium, whose registered office is 22, rue Jean-
Baptiste Meunier, 1050 Brussels, Belgium, registered under the corporate number 0655.770.082, Montana, a société simple,
organized under the Laws of Belgium, whose registered office is 22, rue Jean-Baptiste Meunier, 1050 Brussels, Belgium,
registered under the corporate number 0786.381.176, Olivier Duha, Frédéric Jousset and the other shareholders of the Company
identified therein and the PoA Seller Representative.

“Reorganization” means any voluntary or involuntary dissolution, winding-up, liquidation, reorganization by judicial
proceedings, bankruptcy, insolvency, receivership or other statutory or common law proceedings, including, without limitation,
any proceeding under the Bankruptcy Code or any similar law of any other jurisdiction, involving the Maker or any of its
properties or the readjustment of the respective liabilities of the Maker or any assignment for the benefit of creditors or any
marshaling of the assets or liabilities of the Maker.

“Register” has the meaning set forth in Section 7.3.

“Redemption Price” has the meaning set forth in Section 3.4.

“Repurchase Price” has the meaning set forth in Section 3.5.

“Required Noteholders” means the GBL Noteholders, the OD Noteholders, Frédéric Jousset and the PoA Seller
Representative.

“Subsidiary” has the meaning set forth in the Purchase Agreement.

“Voidable Transfer” has the meaning set forth in Section 9.8.
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SCHEDULE I

NOTEHOLDERS

Noteholder Principal Amount of Note
Sapiens S.à r.l. € 488,924,823.04

FINPAR V SRL € 2,021,374.63

FINPAR VI SRL € 2,170,780.19

Olivier Duha € 55,459,744.89

Liberty Management SRL € 1,697,561.05

Montana SSI € 15,169,438.17

Frédéric Jousset € 134,556,278.03
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Exhibit 99.1

Concentrix and Webhelp Complete Combination,
Creating a Diversified Global CX Leader,

Well-Positioned for Growth

NEWARK, Calif., 25 September, 2023 (GLOBE NEWSWIRE) — Concentrix Corporation (NASDAQ: CNXC), a leading global provider of
customer experience (CX) services and technologies, today announced it has closed its combination with Webhelp and the integration of the
two companies is underway. While the combined company finalizes its permanent name, it will operate under the trade name Concentrix +
Webhelp.

This combination further positions Concentrix + Webhelp as a global CX leader, with an expanded breadth of generative AI solutions, digital
capabilities, and high-value services. It also strengthens its end-to-end CX value proposition, with one of the most robust, well-balanced
global footprints in the industry to help the world’s best brands transform customer experiences and achieve their business goals.

“I am excited to embark on this new journey together and believe that, with our combined strengths, we are uniquely positioned to redefine
the industry and design, build and run the future of CX for our amazing and valued clients. I want to thank our game-changers around the
world who have made this possible. I am truly honored to work with such a diverse and talented team,” said Chris Caldwell, CEO of
Concentrix + Webhelp.

The company also welcomes two new members to the Board of Directors, Olivier Duha and Nicolas Gheysens. Olivier is an entrepreneur,
philanthropist, co-founder, and former CEO of Webhelp and will serve as Vice Chair of the Board. Nicolas is a Partner at Groupe Bruxelles
Lambert (“GBL”), the company’s largest shareholder following the Concentrix + Webhelp combination, and brings with him a wealth of
investment and board experience, backing the growth of large and successful businesses across Europe.

“We are fortunate to add such strong skill sets with deep background in the customer experience industry to our Board. With the addition of
Olivier and Nicolas, we expand our international expertise in leading large, complex multinational companies on a successful path for
growth,” said Kathryn Marinello, Concentrix Chair of the Board.

This combination is a milestone moment, bringing together two recognized market leaders with complementary cultures, footprint,
capabilities, and vision for growth across more than 70 countries. At closing, the transaction was valued at approximately $4 billion, including
net debt.

About Concentrix + Webhelp
Hi, we’re a leading global provider of customer experience (CX) solutions and technology. We create game-changing customer journeys for
some of the world’s best brands, and the ones that are changing the world as we know it. Every day, we Design, Build and Run CX that helps
brands grow across the world and into the future. Whether it’s a specific solution or the whole end-to-end journey — we’ve got it covered.
We’re the strategic thinkers who design brand-defining experiences. The tech geeks who build smarter solutions. And the operational experts
who run it all and make it work seamlessly. Across 70+ countries and six continents, we provide services across key industry verticals
including technology & consumer electronics; retail, travel & ecommerce; banking, financial services & insurance; healthcare;
communications & media; automotive; and energy & public sector. Concentrix Corporation (NASDAQ: CNXC) operating under the trade
name Concentrix + Webhelp. Location: virtually everywhere. Visit concentrix.com to learn more.



Safe Harbor Statement
This news release includes forward-looking statements within the meaning of Section 27A of the Securities Act of 1933 and Section 21E of the Securities
Exchange Act of 1934. Forward-looking statements include, but are not limited to, statements regarding the integration of the Concentrix and the Webhelp
businesses, the strengths and differentiation of the combined businesses, our positioning in the industry, and statements that include words such as believe,
expect, may, will, provide, could and should and other similar expressions. These forward-looking statements are inherently uncertain and involve substantial
risks and uncertainties that could cause actual results to differ materially from those expressed or implied by such statements. Risks and uncertainties
include, among other things: risks related to the ability to successfully integrate the Concentrix and Webhelp businesses; our ability to realize estimated cost
savings, synergies or other anticipated benefits of the combination, or that such benefits may take longer to realize than expected; diversion of
management’s attention; the potential impact of the combination on relationships with clients and other third parties; risks related to general economic
conditions, including consumer demand, interest rates, inflation, supply chains and the effects of the conflict in Ukraine; cyberattacks on our or our clients’
networks and information technology systems; the failure of our staff and contractors to adhere to our and our clients’ controls and processes; the inability to
protect personal and proprietary information; the inability to execute on our digital CX strategy; the loss of key personnel or the inability to attract and retain
staff with the skills and expertise needed for our business; increases in the cost of labor; the effects of the COVID-19 pandemic and other communicable
diseases, natural disasters, adverse weather conditions or public health crises; geopolitical, economic and climate- or weather-related risks in regions with a
significant concentration of the our operations; the inability to successfully identify, complete and integrate strategic acquisitions or investments; competitive
conditions in our industry and consolidation of our competitors; higher than expected tax liabilities; the demand for CX solutions and technology; variability in
demand by our clients or the early termination of our client contracts; the level of business activity of our clients and the market acceptance and performance
of their products and services; currency exchange rate fluctuations; the operability of our communication services and information technology systems and
networks; changes in law, regulations or regulatory guidance; damage to our reputation through the actions or inactions of third parties; investigative or legal
actions; and other factors contained in the Company’s Annual Report on Form 10-K for the fiscal year ended November 30, 2022 filed with the Securities
and Exchange Commission and subsequent SEC filings. We do not undertake a duty to update forward-looking statements, which speak only as of the date
on which they are made.

Copyright 2023 Concentrix Corporation
All rights reserved. Concentrix, Webhelp, Concentrix + Webhelp, the Concentrix and Webhelp logos, and all other Concentrix company, product and services
names and slogans are trademarks or registered trademarks of Concentrix Corporation and its subsidiaries. Concentrix and the Concentrix logo Reg. U.S.
Pat. & Tm. Off. and applicable non-U.S. jurisdictions. Other names and marks are the property of their respective owners.
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